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Quality Management Statement

Quality management

Plumridge & Peters Ltd is committed to providing high quality products, effective project
management and outstanding customer service.

All “Tilegram’ mimics and associated products are designed and built to meet, and where
appropriate, exceed the tender requirements.

Plumridge & Peters Ltd have for some years achieved ‘Safecontractor’ accreditation, however a
decision not to re-new was made on the grounds that we now do very little on-site installation.
When installation is required both our engineers have CSCS accreditation.

Health, safety and security

Plumridge & Peters Ltd recognises the importance of health, safety and security — both during the
project and afterwards.

The company’s health and safety policy sets out our commitment and outlines our approach to
effective health and safety management. Our procedures are designed to deliver a healthy, safe
and secure working environment for our employees and everyone else who might be affected by
our work.

Our products are built to meet all relevant safety standards.

A copy of our health and safety policy is available on request.

Plumridge & Peters Ltd has:

Public Liability Insurance of £ 5,000,000
Product Liability Insurance of £ 5,000,000
Employers Liability Insurance of £10,000,000

A copy of the insurance certificate is available on request.

Equality

We recognise the contribution employees make to the success of what we do. We are committed
to offering our employees fair terms and conditions, ensuring they have the skills they need.

Plumridge & Peters Ltd is an equal opportunities employer.
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Sustainability

Plumridge & Peters Ltd understands the importance of sustainability from design through
manufacturing and delivery. We endeavour to:

Source sustainable materials (where possible) and use ethical suppliers.

Manufacture our products, minimising waste, recycling where possible and using returnable
packaging.

All harmful paints and inks are disposed of in a safe manner by a reputable waste specialist.

Key personnel & experience

All mimic projects requiring design will be managed by Chris Trevitt. Chris has been at Plumridge
& Peters Ltd for the past 24 years and is trained in AutoCad. He has previous experience in the
manufacture of active (electrical mimics) and prior to that manufacture of aircraft control panels.

Once design has been approved John Brewer is responsible for the mimic manufacture and
eventual installation. John has been with the company for over 25 years.

Signed

Position Sales Manager
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